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Every person—whether a parent, a teacher, or a student like yourself—
has difficult times. Have you ever experienced any of the following:

sy Times when you feel angry but don’t
know quite what to do about it?

éw* Times when you want to express
positive feelings toward another
person but can’t figure out the
best way?

¢~ Times when you think you need help
from someone else but aren’t sure how
or when to ask?

é Times when you have been left out of
something and don’t know what to do?

& Times when you need to make or answer
a complaint, respond to an accusation,
or deal with failure?

Skillstreaming

can help you learn how

to deal with these “people problems” in ways

that will work for you and for the adults and peers in your life.
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Learning the skills well
will also help you feel more comfortable with yourself
and make it possible for you to live a more independent and satisfying life.
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The goal of Skillstreaming is to increase the choices you have, not to force
you to act in any particular way. After you have increased the choices you
can make, whether or not you use the skills is up to you. Although there
may be times when people respond to you in a way you don’t expect,
these skills really will work in most situations!

Having people skills will help you deal with a variety of feelings and
succeed at school or work in challenging situations involving other
people. You may have some good people skills but lack others.
This is typically the case with most people.

It is important that your group leaders know which skills you believe
you need to work on. The skills you will learn will be the ones that most
. members of your group need. This way you won't be spending your time

“. learning skills you already know.
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On the following pages (or on the separate pages
your leaders will hand out) is a list of 50 people skills.
Please rate how well you feel you do on each of these skills.
e There are no right or wrong answers.
e Only you can decide your competence in each skill.
e [t is important to answer the way you really feel.
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Student Skillstreaming Checklist

Name: Date:

INSTRUCTIONS: Based on your observations in various situations, rate your use

10.

of the following skills.

Circle 1 if you almost never use the skill.
Circle 2 if you seldom use the skill.
Circle 3 if you sometimes use the skill.
Circle 4 if you often use the skill.

Circle 5 if you almost always use the skill.
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Do I listen to someone who is talking to me? 1 2 3 4
Do I start conversations with other people? 1 2 3 4
Do I talk with other people about things that 1 2 3 4
interest both of us?
Do I ask questions when [ need or want to 1 2 3 4
know something?
Do I say thank you when someone does 1 2 3 4
something for me?
Do [ introduce myself to new people? 1 2 3 4
Do I introduce people who haven’t met 1 2 3 4
before to each other?
Do I tell other people when I like how they 1 2 3 4
are or something they have done?
Do I ask for help when I am having difficulty 1 2 3 4
doing something?
Do I try to join in when others are doing 1 2 3 4

something I'd like to be part of?
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11.

12

13.

14.

15.

16.

o

18.

19.

20.

21.

22,

23.

24.

25.

Do I clearly explain to others how and why
they should do something?

Do I carry out instructions from other people
quickly and correctly?

Do 1 apologize to others when I have done
something wrong?

Do I try to convince others that my ideas are
better than theirs?

Do I recognize the feelings I have at different
times?

Do [ let others know what | am feeling and
do it in a good way?

Do I understand what other people are feeling?

Dol try to understand, and not get angry,
when someone else is angry?

Do I let others know when I care about them?

Do I know what makes me afraid and do things
so that | don't stay that way?

Do I say and do nice things for myself when
I have earned it?

Do I understand when permission is needed to
do something and ask the right person for it?

Dd [ offer to share what I have with others?
Do I help others who might need or want help?

Do I try to make both of us satisfied with the
result when someone and | disagree?
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26.

217.

28.

29.

30.

31.

32.

33

34.

35.

36.

37.

39.

Do I control my temper when I feel upset?

Do I stand up for my rights to let other people
know what I think or feel?

Do [ stay in control when someone teases me?

Do I try to stay out of situations that might get
me in trouble?

Do I figure out ways other than fighting to handle
difficult situations?

Do [ make complaints [ have about others in
a fair way?

Do I handle complaints made against me in a
fair way?

Do I say nice things to others after a game
about how they played?

Do I do things that help me feel less embarrassed
when difficulties happen?

Do I deal positively with being left out of some
activity?

Do I let people know when I feel a friend has
not been treated fairly?

Do I think choices through before answering
when someone is trying to convince me about
something?

Do [ try to figure out the reasons it happened
when [ fail at something?

Do I deal with it well when someone says or does
one thing but means something else?
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123 45
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40.

41.

42,

43.

44,

45.

46.

47.

48.

49.

50.

Do I deal with it well when someone accuses me
of doing something?

Do I plan ahead the best ways to handle it before
[ have a difficult conversation?

Do I decide what I want to do when others
pressure me to do something else?

Do I think of good things to do and then
do them when I feel bored?

Do I, when there is a problem, try to find out
what caused it?

Do I think about what I would like to do before
I start a new task?

Do I think about what I am really able to do
before I start a new task?

Do | decide, before doing something, what I
need to know and how to find out?

Do I decide which problem is most important
and should be handled first?

Do I think about different possibilities and
choose the one that is best?

Do I pay full attention to whatever | am
working on?
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Skillstreaming makes use of four methods,
or ways of learning:

¢ Modeling

Having someone show you the skill

@ Role-playing

Trying out the skill yourself

€ Feedback

Having someone tell you
how well you did

@ Tramsfer

Trying the skill when, where,
and with whom you really
need to use the skill

There is really

no mystery to these methods

because they are the same ones you

have used to learn many of the things you already know.
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FOR EXAMPLE...

Let’s say you enjoy playing
basketball. Think back to how
you learned to play. More than
likely, you first had someone

who was really good at shooting
baskets show you how. Then you
tried it out yourself. After you
tried a couple of shots, your coach
most likely gave you feedback, or
told you the things you were doing
right and the things you needed to
change to become a better player.
After receiving the feedback,

you probably practiced shooting
baskets on your own and maybe
shot some baskets with a friend.
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= ¢ In ofther words . . .
.
s Wiodeling
; shows you what to do.
i;
®
- Role=playing
: helps you try it.
Z
. i Feedback
< helps you do it better.
> Tramsfer
; helps you know when,
i where, and with whom
. to use the skill.
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Modeling has been shown to be a powerful way to learn. One
example of learning by modeling is clothing fads. One person
wears a certain type of clothing, and others buy similar outfits.
New dances and ways of talking are also learned through model-
ing. Acting aggressively toward others and being able to solve
problems in positive or helpful ways are still other examples of
things that people can learn by watching others.

Even though modeling is powerful, people see dozens of behaviors
every day that they do not imitate. For example, television, radio,
magazines, and newspapers show very attractive, expert models
buying one product or another, but people don’t always buy the
product advertised later on. Therefore, people learn some
things by modeling, but not others.

Your glfo'up leaders will begin each Skillstreaming meeting by
modeling one of the skills they and you have chosen to learn.

Role-Playing
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Following modeling of the skill in your group, you will talk about
how the skill could be useful to you in your life. You'll be asked
to think of situations where you could use the skill, and then you
will get the opportunity to role-play, or try out, the skill in the
group. Your group leaders will help you pick out a situation you
can role-play.

In the role-plays, there are three different roles: the main actor,
co-actor, and observer. You will be taking on each one of these
roles.



Main Acior

The main actor is the person who acts
out the steps of the skill being learned.
As a main actor, you'll be able to
choose another person, or co-actor, to
play the role of the person with whom
you really want to try out the skill. The
person you choose should remind you
in some way of the person with whom
you have the real-life need to use the
skill. To make the role-play seem as
real as possible, you'll give the co-actor
information about how he or she
should act in the role-play. Then you
will act out the steps of the skill that
has been modeled for you. For some
steps, you will be asked to “think
aloud” what you would normally think
silently to yourself. You will actually be
talking your thoughts out loud. Doing
this will help you remember the skill
steps lorfger. It will also help others in
the group to know what you are thinking
and to give you helpful feedback.

Co-acfor
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At other times you may be the co-actor
while another group member is the
main actor. The co-actor’s job is to help
the main actor practice by reacting in
a realistic way to what the main actor
says and does. Your group leaders will
help you to decide what to do and say
as the co-actor.

As a main actor, you will . . .

Think of a situation.
Choose a co-actor.

Give the co-actor needed
information.

Act out the skill steps.

¢ 84U

Think your thoughts aloud.

As a co-actor, you will . . .

@ Help the main actor.
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Observer

A third role you will be asked to take As an observer, you will . . .
on is that of observer. As an observer,

it is your job to pay close attention to Listen.
what the main actor and co-actor are
doing and saying during the role-play. Watch.

You will watch and listen carefully for
the skill steps the main actor follows
and does not follow. Then you will
comment on what the main actor does Think of suggestions
well and give suggestions about how for improvement.

he or she could improve.

Think of things done well.

SR
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robe-playing
- important?

Remember when we talked about
how people learn some behaviors
_from modeling, but not others?
Role-playing increases the chances
_that you will learn the skill better
and remember it longer. The best
~way to learn a skill is to practice it
for the times you will want to use it
in your daily life. When you learn a
skill like shooting baskets, you need
to practice with the coach watching.
With people skills, role-playing is
your opportunity to practice.
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Feedback
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Giving feedback means giving information on how
well a person has done during the role-play. Feedback
is the only way the main actor will know how he or
she has done acting out the skill—what things went
well and what could be improved.

Feedback takes place in several ways. First, each
group member will be assigned a skill step to watch
for during the role-play. Following the role-play, your
leaders will review by asking each group member
whether or not the main actor followed the assigned
step—what he or she did to act out the step, what
was done well, and what could have been improved.
Suggestions might include ideas for other things the
main actor might say or comments about the actor’s
nonverbal actions, such as tone of voice, gestures,
posture, and other similar behaviors.

" When you give feedback, you will . . .

& Report on whether or not
the main actor followed
each skill step.

& Give positive comments.

Give constructive criticism.
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Transfer
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Following a successful role-play as a main actor, you
will be asked to try the skill outside of the group, in
your real life. Transfer, or using the skill outside of the
group, is your “homework assignment.” You will write
out your plan on a Homework Report, follow through
with your plan, then briefly write down how well your
plan worked. Part 4 of this manual will show you how
to make the best use of the Homework Reports.

After you have completed your homework aséignment,
you will have an opportunity to talk in the group about
what happened when you tried the skill in real life.
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SUMMARY

This section has given you infor-
mation about the methods used for
learning the people skills included in
Skillstreaming. First, you will watch
the skill being modeled. Then you’ll
have the chance to act out, or role-
play, the skill. You'll either receive
feedback as the main actor or give
feedback to your peers. Finally, you'll
have the opportunity to practice the
skill in real situations, guided by the
Homework Reports.
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